COLLABRIA CARDHOLDER AGREEMENT 


Cardholder Agreement for the following Consumer Cards: 


Collabria Cash Back Mastercard” Collabria Cash Back Visas Card 
Collabria Classic Mastercard” Collabria Visa Classic Card 
Collabria Centra Gold Mastercard® Collabria Centra Visa Gold Card 


Collabria Travel Rewards Gold Mastercard® Collabria Travel Rewards Visa Gold Card 
Collabria Cash Back World Elite Mastercard’ Collabria Cash Back Visa Infinite’ Card 
Collabria World Mastercard” Collabria Visa Infinite” Card 

Collabria US Dollar Mastercard” Collabria US Dollar Visa Card 


This document, along with the information included with your Card and the information 
we provide at www.collabriacreditcards.ca/rewards on our reward program's terms 
and conditions, make up the Agreement for your Account with us. If you are an 
existing cardholder, this version of the Agreement may contain amendments and 
revisions to your original or additional agreements you may have received. Use of the 
Card means that you have read all the terms and conditions of this Agreement and that 
you have understood and agreed with them. Your use of your Account is governed by 
this Agreement. 


Please read this Agreement carefully and keep it in a safe place to make the best use of 
the Cards issued with this Account. It replaces any other agreements we may have sent 
to you. You won't be bound by this Agreement if you return your Card and 
Convenience Cheques to us, as long as you haven't used the Card to make a Purchase 
or Cash Advance Transaction. 


If you haven't made a transaction on your Account and do not wish to be bound by 
this Agreement, please call us to ensure that your Account is closed. The Agreement 
becomes effective as soon as you, or someone authorized by you, uses the Card or 
Account. 


1. Definitions 
In this Agreement: 


* “Account” means a Collabria account established in the name of the Primary 

Cardholder and/or Joint Cardholder; 

“Additional Cardholder” means each individual to whom a Card has been issued on 

the Account, at the Primary Cardholder's request; 

“Agreement” means this cardholder agreement and the information included with 

your Card, including the Card Carrier attached to your Card; 

* “ATM/ABM" means automated teller/bank machine; 

“Authorized User” means an individual who has been authorized to use the Card by 

a Primary and/or Joint Cardholder but is not a registered user of the Account; 

¢ “Card” means a Collabria credit card we issue and any renewals or replacements of 
it that we issue and any other payment device we provide you to enable you to use 
the Account; 

* “CardWise” means the CardWise website and mobile app you may use to access all 
information pertaining to your Account. 

* “Card Network” means Mastercard International Inc. or Visa Inc., depending of your 

Card affiliation as specified in the Card Carrier; 

“Card Carrier” means the form that your Card is attached to when you receive it; 

* “Cardholder” means the Primary Cardholder and/or Joint Cardholder, the Additional 

Cardholder and any Authorized User, 

“Cash Advance” or “Cash Advance Transaction” means an advance of money from 

us that is charged to the Account. We treat Cash-like Transactions, balance transfers 

and Purchases using Convenience Cheques the same as Cash Advances; 

“Cash-like Transaction” means any transaction involving the purchase of items 

directly convertible into cash as classified by the Card Network and includes but not 

limited to the following transaction types: gaming and gambling transactions, money 

orders and wire transfers, ATM and over-the-counter cash withdrawals, foreign 

Currency purchase (at a bank or currency exchange office), traveller's cheques, crypto 

Currency, prepaid loads and stocks and shares; 

* “Code” means any telephone password, online password or other such item used to 
secure your access to transactions, Account details, payments or other activities 
associated with your Card, 
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